PELOTONIA

Volunteer Opportunities

Pre-Event
e These tasks will vary depending on the immediate needs during the week before the event
but tasks may include warehouse duties, supply organization, venue set-up, course set-up,

and goody bag assembly, among others.

Lead Volunteers

e Lead Volunteers are responsible for all of the activities of their Volunteer Teams at their
chosen locations and/or under their specific responsibilities. If you choose to be a Lead
Volunteer, you must make yourself available the entire time the Volunteer Team
activities that you are leading are occurring. The times required will vary by
responsibilities at some locations.

o Ifyou are signing up to be a Lead Volunteer for the first time, please understand that you
are applying for this position and you will be contacted by Pelotonia’s Volunteer

Coordinator Juli Capani regarding next steps.

Volunteer Team Activities

e Bike Management: Handles organization, storage and shipment of bikes at various
locations along the route.

e Rider Check-in: Handles distribution of essential information that riders must have to
participate in Pelotonia weekend and answers general questions.

e Command Center/Communications: Coordinates the relay of important safety
information and emergency communications at hub sites and along routes, including
communications with law enforcement entities and EMS services, as needed.

e Dorm Room Management: Coordinates distribution of dorm room assignments and
generally assists riders who are staying in dorm rooms.

o Expo Area: Manages set-up of expo area prior to event and activities of expo vendors
during Opening Ceremony festivities. '

e First Aid: Provides riders, volunteers, spectators and other participants with first aid
assistance at venue sites and along the route. First aid training required.




Food & Beverage: Distribute food and beverages to riders and guests at various venue
sites. Also make sure all areas are clean and free of debris.

General Volunteers: Supplement volunteer teams at various tasks as necessary.
HAM Radio: Troubleshoot and coordinate communications along the route from
stationery points as well as from support vehicles. Must have HAM equipment and
proper credentials.

Hospitality: Greet riders and assist with their needs at various locations.

Information/Questions: Respond to inquiries at various locations.

Luggage Management: Coordinate organization, storage, shipment and delivery of
riders’ luggage.

Massage Therapists: Provide massages to riders at Ohio University or Slate Run Metro
Park.

Mechanical Crew: Provide mechanical assistance to riders at various locations along the
route.

Motorcycle Support: Troubleshoot and ensure safety of riders along route.
Parking and Entry Gates: Manage parking lots and entry gates at venue sites.
Photography/Media: Take photographs and shoot video during Pelotonia weekend.

Rest Stop Coordinator: Coordinate distribution of supplies to rest stops along route and
assist lead volunteers at rest stops as needed.

Rider Shuttles: Coordinate with bus drivers and riders to ensure smooth process of
shuttling riders back from finish line locations.

Route Signage: Set up and take down signage along route before and after ride takes
place.

SAG (support) Vehicles: First aid volunteers and HAM radio volunteers who ride in
vehicles along the route to troubleshoot and assist riders as necessary.

Spectator Management: Manage placement and activities of spectators at venue
locations to ensure safety of spectators and riders.

Venue Signage: Set up and take down signage at venue locations.

Warehouse Crew: Coordinate deliveries of supplies to warehouse and organize supplies
for distribution to venue locations and rest stops.




